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What is the RSR??? 

The Ryan White HIV/AIDS Program 

Services Report 

Required of all Ryan White HIV/AIDS Program Funded 

Grantees Parts A, B, C, D 

Data Collection began January 2011  

Report due to AIDS Institute January 2012! 



The Ryan White HIV/AIDS Program 

Services Report 

 

Why the Change? Aggregate Data (RDR) Client Level Data (RSR) 

 

    
• Reauthorization of Ryan White included requirements for 

accountability from Congress 

 

• Provides HRSA with more detail on quality of care and use of 

RW funds 

 

• Allows HRSA more analytic capacity on service type, volume, 

location 

 

• NOTE:  the RDR (aggregate data) is NOT REQUIRED for 2011! 

 

 

 



The Ryan White HIV/AIDS Program 

Services Report 

What is Included? 

• The Grantee Report:  Information regarding the recipient of the 

funds.  This can be New York State (Part B); New York City (Part 

A); or an individual provider that is directly funded (Part C)  

 

• The Provider Report:  Information on each provider receiving a 

subcontract from the major grantees such as NYS (all of our Part B 

providers and contractors)  

 

• The Client Level Data (CLD):  Information from each provider listed 

on the clients served in their Ryan White funded programs. 



The Ryan White HIV/AIDS Program 

Services Report 

What is Included? 

• Grantee Report:  Completed for each grant 

recipient (A,B,C,D)  

 

• Includes detail on grantee, contact, services 

delivered, any subcontracts  

 

• If subcontracts included, must list services 

delivered under subcontract 



The Ryan White HIV/AIDS Program 

Services Report 

PROVIDER FORM 

• Each funded provider (e.g. all AIDS Institute RW 

Part B Contractors) completes a Provider Form 

 

• Very similar to Section 1 of the RDR, plus CTR 

data 

 

• Generated from the RDR/RSR setup screens in 

the AIRS Agency Module 

 



The Ryan White HIV/AIDS Program 

Services Report 

RDR/RSR setup information can be found under the AGENCY menu 

BE SURE TO COMPLETE ALL TABS, AND “ADD” NEW INFORMATION FOR 2011! 



The Ryan White HIV/AIDS Program 

Services Report 

• The CLIENT LEVEL DATA (CLD) is generated from intakes, 

histories, and services entered into the AIRS database 

 

• It includes demographics, service data and clinical status measures 

 

• Medical Clients require the greatest level of detail and follow up. 

 

• The CLD contains a record for each client served and is formatted in 

XML for electronic submission (no web entry) 

 

• Each client is assigned a Unique Client Identifier (similar to the 

URN) by the AIRS system.  This is used by HRSA for unduplication. 

 

 

 



The Ryan White HIV/AIDS Program 

Services Report 

So … 

How do I prepare for the RSR??? 



The Ryan White HIV/AIDS Program 

Services Report 

Agency Information- Make sure everything is up to date! 

Information will be used for the Provider Report this year! 

What does my agency need to do??? 



The Ryan White HIV/AIDS Program 

Services Report 

What does my agency need to do??? 

RDR/RSR Information Form 

RDR/RSR Service Information Form 

    Make sure all information is entered accurately for 2011 



The Ryan White HIV/AIDS Program 

Services Report 

What does my agency need to do??? 

Programs Setup Screen 

Review Program Setup- Make sure Ryan White Programs are 

correctly indicated!  Any Non-RW  Programs are also properly 

identified. 



The Ryan White HIV/AIDS Program 

Services Report 

• RSR COMPLETENESS REPORTS 

• RSR Client List 

• Listing of all clients that will be 

represented in the export to HRSA 

 



The Ryan White HIV/AIDS Program 

Services Report 

• RSR COMPLETENESS REPORTS 

• RSR Client Detail Report 

• How each client’s information will be reported 

 



The Ryan White HIV/AIDS Program 

Services Report 

Check Intake & Services data for RW  Clients for completeness 

 

Ethnicity and Race (Some Other Race =  Unknown)  



The Ryan White HIV/AIDS Program 

Services Report 

 

Household Data/ Household Size and household income 

  

Check  Agency Intake, Historical Information, & Services data for 

RW  Clients for completeness  

  



The Ryan White HIV/AIDS Program 

Services Report 

 

Household Data/ Household Size and household income 

  

Check  Agency Intake, Historical Information, & Services data for 

RW  Clients for completeness  

  

 In v8.8  

Household Data will 

updated in 

Financial Information 



The Ryan White HIV/AIDS Program 

Services Report 

 

Living Situation/Housing  

Check  Agency Intake, Historical Information, & Services data for 

RW  Clients for completeness  

  



The Ryan White HIV/AIDS Program 

Services Report 

 

Living Situation/Housing – v8.8 Housing Information Screen!

  

Check  Agency Intake, Historical Information, & Services data for 

RW  Clients for completeness  

  



The Ryan White HIV/AIDS Program 

Services Report 

RSR Client Assessment Analysis 

Outpatient Ambulatory Service Providers  

Check number of visits 

for accuracy! 



The Ryan White HIV/AIDS Program 

Services Report 

RSR Client Assessment Analysis 

Outpatient Ambulatory Service Providers  

Check “Not Medically 

Indicated” or “No” when 

applicable 



The Ryan White HIV/AIDS Program 

Services Report 

RSR Client Assessment Analysis 

Outpatient Ambulatory Service Providers  

Pay close attention to 

“Unknowns” 



The Ryan White HIV/AIDS Program 

Services Report 

History Verification Tickler 

Coming in v8.8! 

 



The Ryan White HIV/AIDS Program 

Services Report 

Data Completeness and Quality Checks 

• Did you receive feedback on your interim RSR? 

 Use report to identify “holes” in Data. 

 

• Clients who receive Medical Care should be reviewed to 
ensure that information on screenings (TB, STD, Hep 
etc) are up to date.  Use the reports and RSR 
Completeness Assessment to review data. 

 

• All clients should have complete demographic, risk, 
income/poverty status, insurance and other intake data 

 

 



The Ryan White HIV/AIDS Program 

Services Report 

Generating the RSR 

Step ONE:  The Provider Report 

-Make sure the 2012 setup information is correct 

 

-AIDS Institute will be creating off AI Extract data 

 

-Look to www.airsny.org for Announcements 

 

 

http://www.airsny.org/


Generating the RSR (Client Level Component) 

- In the Extracts section, select RSR export. 

- Ensure that file is named correctly 

- Upload to www.airsny.org 

- Confirm that the AIDS Institute has received 
reports 

- Feedback will be available for reports 
received timely! 

- Timelines forthcoming! 

 

The Ryan White HIV/AIDS 

Program Services Report 



The Ryan White HIV/AIDS Program 

Services Report 

What resources/support do I have available to me?  

http://www.airsny.org/RSR.html 

http://careacttarget.org/rsr.asp  

http://www.ds2kplus.org/Sites/RWTTA/Default.aspx?pid=858  

The RSR Discussion Board 

 

The RSR website from HRSA 

AIDS Institute Website with RSR Information/Downloads 

http://careacttarget.org/rsr.asp
http://www.ds2kplus.org/Sites/RWTTA/Default.aspx?pid=858


The Ryan White HIV/AIDS Program 

Services Report 

Questions?  


