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Information about the RSR Client-Level Completeness Report 
(This document is based on information provided by HRSA) 

 
 
What is the Completeness Report? 
The Completeness Report provides you with information about the completeness of the 
RSR Client Report data that were submitted.  Specifically, it provides information about 
the number of clients for whom a “known” value was reported, those for whom an 
"unknown" value was reported, and those for whom “no data” were reported.  A “known” 
value means a value listed in the RSR Data Dictionary and XML Schema Implementation 
Guide for the Client-Level Data Report. 
 
The Completeness Report is divided into three sections: Demographics, Services, and 
Clinical Information. 
 
How Can I Use the Completeness Report? 
Grantees and providers can use the “RSR Client-Level Data Completeness Report” to 
assess and improve the completeness of the data submitted in the RSR.  Specifically, the 
goal is to have as complete data as possible while minimizing "unknown" responses. 
This provides the most accurate picture of funded activities. 
 
How Did You Come Up With The Numbers? 

The Completeness Calculations (on the following pages) explain how the percentages 
provided in the Completeness Report were calculated.  The data came directly from the 
RSR XML file that your agency submitted. 
 
Definitions: 
 

 Data Element – There are 66 client-level data elements in the RSR.  Not all data 
elements need to be reported by all providers.  Please review the Completeness 
Calculations for more information about which data elements are required. 

 
 Total Clients Reported –Total number of unique clients reported (based on 

unique eUCIs) with at least one service.  
 

 Required Clients for this Data Element – Number of clients for whom the data 
element is required.  Please see the Completeness Calculations.  Note that some 
Data Elements do not include all Service Items.  

 
 Clients with Known Value Reported – Number of required clients for whom the 

data element is reported with a value other than "unknown". 
 

 Clients with "Unknown Value" Reported – Number of required clients for 
whom the data element is reported with an "Unknown" value. 

 
 Clients with No Value Reported – Number of required clients for whom nothing 

is reported for the data element. 
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Completeness Calculations 
RSR Client-Level Data Completeness Report 

 
To Locate RSR Information in AIRS:  Obtain the Guide to the 2010 RSR 

 
 At http://www.airsny.org/RSR/RSR2010-Guide.pdf  

                     OR 
 Go to the RSR section of the AIRSNY website (www.airsny.org) and click 

on Guide to the RSR--A Question-by-Question Guide to Locate RSR 
Information in AIRS.   

 
NOTE:  The “Guide to the 2011 RSR” will be released later this year. 
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